Privacy Policy & Terms of Service

Privacy Policy
Effective Date: 05/1 4/2026

n

Star Electric ("we," “us," or“our") is committed to protecting your privacy. This Privacy
Policy outlines how we collect, use, and protect your information when you opt into our
SMS program. No mobile information will be shared with third parties/affiliates for
marketing/promotional purposes. All other categories exclude text messaging originator
opt-in data and consent; this information will not be shared with any third parties.

1. Consent

By providing your phone number and opting into our SMS program, you consent to
receiving text messages from Star Electric regarding your services to your home. You
acknowledge that you are the owner of the phone number you provided.

2. Information we collect
When you opt in, we may collect the following information:
Your phone number
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Your consent to receive SMS messages

3. Use of Information

We use your information for the following purposes:


http://www.starelectrir78.com/1/3
http://www.starelectrir78.com/1/3

To communicate important updates for scheduling services and appointments

To respond to your inquiries or support requests
4. Message Frequency

You may receive recurring messages from us. Message frequency will v'ary based on your
interactions with us.

5. Opt-Out

You can opt out of receiving SMS messages at any time. To do so, reply”STOP" to any
message you receive from us. After opting out, you will receive a confirmation message,
and no further messages will be sent.

6. Data Sharing

We do not sell or share your personal information with third parties for their marketing
purposes. We may share your information with trusted service providers to assist with our
communications, in compliance with applicable laws.

SMS opt-in and Phone Numbers collected for SMS purposes will not be shared with third
parties and affiliates for marketing purposes.

7. Data Security

We implement reasonable security measures to protect your information from
unauthorized access, loss, or misuse. However, no method of transmission over the
internet or method of electronic storage is 100% secure.
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8. Changes to this policy

We may update this SMS Privacy Policy from time to time. We will notify you of any changes
by posting the new policy on our website. Your continued participation in our SMS program
after changes indicates your acceptance of the revised policy.

9. Contact Us



If you have any questions about this SMS Privacy Policy or our practices, please contact us
at:

Star E\ectric, Bakersfield, CA 93308 website @starelectric.com -661-589-4117
Star E\ectric
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SMS Terms & Conditions

By providing your mobile phone number and consenting to receive text messages, you
agree to receive SMS messages from Star Kern Inc. DBA Star Electric regarding electrical
service requests, appointment scheduling and confirmations, technician arrival notifications,
estimates, project or service updates, and customer service communications.

Message frequency varies based on your service request and communications with Star
Electric. Message and data rates may apply.

You may opt out of receiving text messages at any time by replying STOP. For assistance,
reply HELP or contact Star Electric at (661) 589-4117 or service@starelectric78.com.

Consent to receive SMS messages is not a condition of purchasing goods or services.


mailto:service@starelectric78.com

